Michael Hessler
IT & Engineering Troubleshooter
hessler.hessler@gmail.com
cell: 052-6131040 home: 077-4602529
Senior Database Administrator Experience

e 10 years of DBA experience supporting SQL Server 2000/2005/2008
e 3years as Oracle Applications DBA 10c & 11i and Oracle Database 8x, 8i, 9i & 10g

Application Support = Enterprise-wide Database Architecture = Legacy Systems Data Migrations = Infrastructure
Improvements = Virtual Machines = Installations, Upgrades and Patches = Performance Tuning = Reporting = Technical
Writing = Stored Procedures = Scripts = Data Transformation/Integration

SQL Server = Oracle = CA Erwin = EMC CLARIiiON & VMware = DTS = SSIS = SSRS = Crystal Reports
Other Experience

Prior to database administration, | worked as a chemical process engineer outsourced to clients in the petrochemical,
energy, hazardous waste, defense, electronics, and beverage industries. | made the transition from using databases and
developing software solutions for engineering problems to supporting the corporate-wide databases that businesses
depend on.

DBA Work History

Currently Consulting as DBA for Nefesh B'Nefesh, Jerusalem, Israel
e Database Administrator support for SQL 2008 on Windows 2008R2

2009-2010 Employed as DBA at Delek, The Israel Fuel Company, Netanya, Israel
e Supported ERP development and test environments of Oracle Applications 11i & Oracle Database 10g running
on Linux and Windows 2003
e Creation & refresh of production environment clones on both VMware virtual servers and physical servers using
EMC CLARIiON
¢ Resolved SQL 2005 performance and backup issues
e  Strived to improve, automate and document processes

2003-2008 Outsourced DBA consulting assignments in Ohio, USA primarily for clients of Robert Half Technologies
e Regularly contracted to correct business-crippling database problems, or for urgent-need interim coverage of
abandoned DBA positions where | corrected problems and mentored/trained a junior DBA or new hire.

ASM International SQL 2000 & 2005; Vignette; ERwin Data Modeler; Crystal Reports; SSRS
Beech Brook SQL 2000; MS Great Plains 8.0; SQL Reporting Services 2000; Crystal Reports 8.5
Cleveland Metropolitan School District SQL 2000; Oracle 9; SchoolNet

Medquist SQL 2005
OEConnection SQL 2005

STERIS Corporation SQL 2000

U-Store-lt SQL 2000

University Hospitals Health System SQL 2000; ERwin Data Modeler; Crystal Reports Xl
Weltman, Weinberg & Reis Co. L.P.A.. SQL 2000 & 2005
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2000-2002 Employed as DBA at Gibson Guitar USA Nashville, Tennessee, USA
e Application support of Oracle Applications 10c
e Data migrations from various legacy sources
¢ Implementation of Commerce Server 2000 and Great Plains
e |Installations, upgrades and patches for SQL and Oracle
e  SQL Server 2000, Oracle 8 and Pervasive Btrieve
e Performance tuning; Crystal Reports; security authentication with Active Directory
e Created step-by-step documentation; stored procedures, scripts and DTS

Education

Bachelor of Science in Chemical Engineering, University of Missouri Columbia
Post-Baccalaureate in Computer Science, University of Missouri Rolla Graduate Engineering Center
AA-Honors, Computer Science, St. Louis Community College, St. Louis, MO
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